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Our Promise



Our Vision
A Community Service Society established in the 
spirit of compassion, to serve and provide shelter, 
education and care to the needy of all ages 
regardless of race and creed.

Our Mission
To provide a Sanctuary for anyone in need of 
care or support as well as community centres 
for the development of a happy and healthy 
society.



Our Core Values
We’re driven by these 5 core values. 

They’re deeply ingrained principles that guide all of 
our welfare actions; they served as our cultural cornerstones. 

They can never be compromised, either for convenience 
or short-term economic gain. 

Ikhlas 

真诚 
诚心不虚伪 

Sincerity 
the quality of being 

real, honest, true and 
genuine with self 

and others

Kasih Sayang 

仁爱 
同情爱护和帮助人 

Love 
show kindness, patience 

and compassion, 
helping those who 

need our helps

Amanah 

诚信 
诚实信守承诺 

Integrity 
doing the right thing in 
an honest way, telling 

the truth, be responsible 
and stick to your word

Hormat 

尊敬 
敬重自己与他人 

Respect 
accept and treat others 

with politeness, regardless 
of age, background, 

beliefs and perceptions

Setia 

忠诚 
真心诚意无二心 

Loyalty 
showing constant 

support and devotion 
to peers, colleagues 

and home

K A S I H



Our Work
Would you like to partner with us in 
bringing change? 

Ti-Ratana is always on the lookout for 
passionate people, whether from the 
corporate sector or in a classroom, 
who want to make a difference in 
the lives of those in need. 

There are 6 ways you can get 
involved. If you’re looking to be a 
volunteer in Malaysia or other ways to 
get involved, have a look through and 
see how you can come on board! 



Where the Funds Go
Accountability and transparency are 
cornerstones of Ti-Ratana. We work hard to 
ensure all resources entrusted to us are used in 
the most effective and efficient manner to ensure 
greatest impact for children and families. 

Ti-Ratana ensures that progress reports and 
financial statements are made available at the 
end of every project so you know exactly how 
the funds we receive are being used to help the 
unfortunate people to achieve self-sustainability.

Light Up Children 
(include Child Support Programmes and 

Non-Sponsorship Projects) 

RM1,684,800

Light Up Elderly Folks 
(include Senior Citizen Support Programmes 

and Non-Sponsorship Projects) 

RM982,800

Light Up Women 
(include Women Support Programmes 

and Non-Sponsorship Projects) 

RM124,800

Light Up Community 
(include support for local NGOs, Events, 

Functions, Facilities Maintenance, 

Annual Development Projects and 

Employment systems ) 

RM260,000

Light Up Health 
(include Medicine supplies, equipments and 

Non-Sponsorship check-ups) 

RM312,000

Light Up Handicap 
(include Healthcare Programmes 

and Non-Sponsorship Projects) 

RM124,800



The TRWS Team
General 
Manager

Spiritual & 
Welfare 
Support
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& Operation 
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Nursing

PPP/WKL 113/93 
Management 
Committee 

Ahli-Ahli Jawatan 
Kuasa

Security F&BAcademic Finance

MaintenanceMarcom TechnologiesCounselling HR & Admin Cultural

Founder & 
Advisor

We have a dedicated team who are staying in 
at the Welfare Society to look after all the basic 
daily needs of our current residents. 

You are more than welcome to support 
Ti-Ratana Welfare Society by donating 
towards their welfare and upkeep.



Become A Volunteer We want you to care for us, to love us, to tell 
us that, though the dark clouds may have followed 
us all of our lives, the rain shall not wet us nor the 
thunder frighten us for you are there as our shelter, 
our protector, our guardian and our sun. 

We want you to tell us to never stop believing in our 
dreams and ourselves.



Support Us
Ti-Ratana is a charitable welfare 
organisation, providing for 250 
residents a month. We need many 
generous hand and caring heart. 

We’re looking forward to your noble 
contribution in kind or cash.

Persatuan Kebajikan Ti-Ratana 
CIMB Bank 
A/C No. 8001550047
Important Notes: Tax exempted under the No. Warta Kerajaan: 765. 

All donations cash / cheque / postal order will be issue with an official 
tax-exempt receipt. (Tax exemption No. JHDN 01/35/42/51/179-6 4255)

WARNING: Ti-Ratana does not authorise any member of the public to 

collect donations on its behalf.



Thank 
 You

Contact Us NOW 

6012 398 9033 / 9577 

603 7988 1818 / 1888

Ti-Ratana Welfare Society

info@ti-ratana.com

www.ti-ratana.org.my

tiratana_official

ti-ratana.my

https://www.youtube.com/channel/UC6vMaSP2-Fp1EwOzahYuDxA
mailto:info@ti-ratana.com
https://ti-ratana.org.my
https://www.instagram.com/tiratana_official/
https://www.facebook.com/tiratana.my



